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1. Simard OÜ (the “Company”) is using cookies in certain areas of simard.io and glider.travel. Cookies
are files that store information on the users’ web browser. This Cookie Policy (“Policy”) provides
information on the use of cookies.
Contact details of the Company:
The registered seat of the Company: Harju maakond, Kesklinna linnaosa, Tartu mnt 67/1-13b,
10115, Tallinn, Estonia
The registration number of the Company: 14905495
The e-mail address of the Company: contact@simard.io
The website of the Company: https://simard.io
The Data Protection Officer of the Company and his / her contact details: Pedro Anderson
(pedro@simard.io)
2. Cookies, for example, allow the website to recognise the user when a user has visited the site
earlier, or help identify which part of the site is the most popular, which parts the users are visiting,
and for how long they stay there. By analysing this kind of information, the Company can adjust the
website to the needs of users and can provide a more diverse users experience. By the help of
cookies, the Company can also ensure that the information that is displayed on a user’s next visit
will meet the users’ expectations.
3. The Company reserves the right to unilaterally modify this Policy with immediate effect after such
modification, subject to the limitations provided for by law and the requirements of advance
notification to the individuals in due time, if necessary. The Company may modify this Policy,
particularly when it is required as a result of changes in the laws, the practice of the data protection
authority, business needs or employees’ needs, any new activity involving personal data processing
or any newly revealed security exposures, or if it is deemed necessary because of individuals’
feedback. When communicating in relation to this Policy or privacy issues, or otherwise keeping in
contact with individuals, the Company may use the contact details of individuals available to the
Company in order to get or keep in contact with individuals. Upon the request of an individual, the
Company will, for example, send a copy of the latest updated version of this Policy to individuals or
certify that a certain individual has read the Policy.
4. Our site allows the user to agree or disagree to the use of certain cookie sets (see Clause 7). At
their first visit of the site and then at regular intervals, users are asked to consent to the use of
cookies. Users can change their choice at any time by clicking on the “Cookie Settings” link at the
bottom of the page. The website is designed to operate with cookies, whereby disabling them may
affect the usability of the website or prevent the user from taking full advantage of it.
5. The users can configure their web browser to accept all cookies, reject all cookies, or notify the user
when a cookie is sent to the user’s computer. Each web browser is different so the “Help” menu in
the web browser can help users change cookie settings. For more information on the nature of
cookies and how to disable them, visit https://www.youronlinechoices.com/.
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6. For most frequently used browsers menu options for managing cookies:
At the following links, you may find information about the cookie settings of the most popular web browsers:
Google Chrome: https://support.google.com/accounts/answer/61416?hl=en
Firefox: https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
Microsoft Internet Explorer: https://support.microsoft.com/en-us/windows/delete-and-managecookies-168dab11-0753-043d-7c16-ede5947fc64d
Microsoft Edge: https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoftedge-63947406-40ac-c3b8-57b9-2a946a29ae09
Safari: https://support.apple.com/en-us/HT201265
If you use a mobile device, you can visit the following pages for more information:
Android: https://developer.android.com/reference/android/webkit/CookieManager
Opera: https://help.opera.com/en/latest/web-preferences/
Safari iOS: https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
7. The Company provides the list of the cookies used by the Company in the table below. In addition,
the Company can also identify technically whether the user has previously accepted this Policy.

Name of the
cookie

wt-otasession-id

Type of the cookie

Why is it necessary for the
website? What kind of function
does it provide? What kind of
data has it access to?

Term

During the
actions
performed by
the user on
The cookie identifies the
the website
session of the user while
(session).
First-party session cookie used by the Company. booking on glider.travel. For
Cookies set
This is a “strictly necessary cookie”, and you
example, it allows retrieving
for this
cannot switch off its use.
the data already entered in
purpose will
case of interruptions during the be
booking process.
automatically
deleted
when the
website is
closed.

Cookies and similar
technologies deployed by
Stripe allows to monitor for
and detect potentially harmful
or illegal use of their Services.
Cookie used by the Company's service providers For example, in order to
(third party cookie). The service provider is:
process payments
Stripe Payments Europe, Ltd. (1 Grand Canal
transactions for the Company,
Street Lower, Grand Canal Dock, Dublin, D02
it is necessary for Stripe to
H210, Ireland). Stripe’s privacy notice is available collect information about the
__stripe_mid at https://stripe.com/en-be/privacy. Stripe’s
transaction and the Customer. 1 year
cookie policy is available at
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https://stripe.com/cookies-policy/legal. This is a
“strictly necessary cookie”, and you cannot
switch off its use.

transactions and minimising
fraud, Stripe collects additional
information through the use of
cookies and other
technologies in helping to
identify bad actors and prevent
them from making fraudulent
transactions.

_ga

Cookie used by the Company's service providers
(third party cookie). The service provider is
Google. Google’s privacy policy is available at
https://policies.google.com/privacy. During the
services, the data may also be processed in nonEU countries that do not provide the appropriate
level of data protection set by the GDPR. With
respect to the collection, transfer and processing
of personal data in non-EU member states,
Google provides for the personal data protection
through standard contractual clauses approved
by the EU Commission, which is linked from
Google’s privacy policy. This is a “performance
cookie”, and its use is subject to your voluntary
consent that you can revoke anytime. If you do
not allow this cookie, we will not know when you
have visited our site and will not be able to
monitor its performance.

The cookie identifies the
device of the returning user.
The ID is used to monitor
website performance. For
example, counting the page
views for a unique user.

_gid

Cookie used by the Company's service providers
(third party cookie). The service provider is
Google. Google’s privacy policy is available at
https://policies.google.com/privacy. During the
services, the data may also be processed in nonEU countries that do not provide the appropriate
level of data protection set by the GDPR. With
respect to the collection, transfer and processing
of personal data in non-EU member states,
Google provides for the personal data protection
through standard contractual clauses approved
by the EU Commission, which is linked from
Google’s privacy policy. This is a “performance
cookie”, and its use is subject to your voluntary
consent that you can revoke anytime. If you do
not allow this cookie, we will not know when you
have visited our site and will not be able to
monitor its performance.

The cookie identifies the
device of the returning user.
The ID is used to monitor
website performance. For
24 hours
example, counting the number
of page views during the
browsing session of a unique
user.
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